
De live ring  me a sura b le  re sults a nd  d riving  sa le s  le a d s 

An e xp e rie nc e d  we b  ma rke ting  firm  

 

 
 

Ne wsle tte r : Issue  106 : O c t 2013 
 

And y Ala g a p p a n:  281-570-5804 /  832-677-4620 

Why Doe s Your Sma ll Busine ss Ne e d 

Se a rc h Eng ine  Optimiza tion?  

  

As a  sma ll b usine ss o wne r yo u a lre a d y und e rsta nd  the  imp o rta nc e  o f ma rke ting . 

Yo ur c usto me rs ne e d  to  he a r a b o ut yo ur c o mp a ny a nd  wha t se rvic e s yo u c a n 

p ro vid e  fo r the m if yo u wa nt the m to  c o me  kno c king  a t yo ur d o o r.  

The  mo re  yo u a re  a b le  to  ma rke t yo ur sma ll b usine ss, the  b e tte r c ha nc e  yo u 

will ha ve  o f g e tting  mo re  c usto me rs. The re  a re  ma ny wa ys tha t a  sma ll b usine ss c a n 

ma rke t itse lf- a d c a mpa ig ns, word of mouth, spe c ia ls, de a ls a nd  promotions.  

One  o f the  mo st va lua b le  wa ys to  ma rke t a  sma ll b usine ss is online  ma rke ting . 

This is b e c a use  the  va st ma jo rity o f c usto me rs lo o king  fo r a  lo c a l c o mp a ny will use  

the  inte rne t to  d o  so .  

 This me a ns tha t yo ur sma ll b usine ss must a b so lute ly b e  o nline  if it wa nts to  

c o mpe te  in to d a y’ s d ig ita l a g e . Custo me rs e xp e c t to  se e  yo ur b usine ss’ s info rma tio n 

o nline  a nd  the y wa nt to  vie w yo ur b usine ss’ s we b site . If the y c a nno t e a sily find  yo ur 

b usine ss’ s o nline  info rma tio n, o d d s a re  the y will simply find  a no the r c o mp a ny who  

d o e s ha ve  a n o nline  pre se nc e .  

Be c a use  o f this, yo ur sma ll b usine ss is p ro b a b ly a lre a d y o nline .  

Yo ur b usine ss pro b a b ly a lre a d y ha s a  c o mpa ny we b site  a nd  a  b usine ss listing  

o n o nline  d ire c to rie s suc h yp  e tc . This is a  g re a t sta rting  p o int- b ut it is no t 

e no ug h to  re a lly g e t yo ur b usine ss o nto  the  c o mp ute r sc re e ns o f tho usa nds o f 

p o te ntia l c usto me rs.  



In o rd e r to  re a c h the  hund re d s o f tho usa nd s o f p o te ntia l o nline  c usto me rs 

tha t a re  o ut the re , yo ur sma ll b usine ss ma rke ting  stra te g y must a lso  inc lud e  Se a rc h 

Eng ine  Optimiza tion te c hniq ue s.  

 

 Se a rc h e ng ine  optimiza tion o r SEO  re fe rs to  a  se rie s o f p ra c tic e s tha t a re  

d e sig ne d  to  b o o st yo ur c o mpa ny’ s we b site  ra nking  with ma jo r se a rc h e ng ine s.  

  In sho rt, it me a ns to  g e t yo ur b usine ss’ s we b site  o nto  the  first re sults pa g e  o f 

ma jo r se a rc h e ng ine s suc h a s Go o g le .  

But why d o e s yo ur sma ll b usine ss ne e d  to  e mp lo y the se  te c hniq ue s in o rd e r to  

b e  suc c e ssful in to d a y’ s o nline  ma rke tp la c e ?  Ca n’ t yo ur c usto me rs just typ e  yo ur 

c o mpa ny na me  into  Go o g le  a nd  e a sily find  yo u?  The y c o uld - b ut o nly if the y 

a lre a d y kno w yo ur c o mp a ny na me ?   

He re  is a n e xa mple : 

Le t’ s sa y yo u run a  sma ll b usine ss c a lle d  ‘ Da ve ’ s Tile , Ce ra mic  a nd  

Ba thro o ms’ . Yo ur b usine ss ha s a  we b site  a nd  is liste d  in the  o nline  Ye llo w 

Pa g e s. If a  lo c a l c usto me r kne w yo ur b usine ss’ s na me  a nd  wa nte d  to  find  

yo ur te le p ho ne  numb e r, the y c o uld  e a sily typ e  “Da ve ’ s Tile , Ce ra mic  a nd  

Ba thro o ms”  into  a  se a rc h e ng ine  like  Go o g le . Yo ur c o mp a ny’ s we b site  wo uld  

a uto ma tic a lly a pp e a r a t the  to p  o f Go o g le ’ s re sult pa g e , whe re  yo ur 

c usto me r c o uld  e a sily vie w yo ur we b site  a nd  find  yo ur te le p ho ne  numb e r.  

This is g re a t- b ut o nly if yo ur c usto me r ha p pe ns to  a lre a d y kno w yo ur 

c o mpa ny na me . Wha t ha p p e ns if the y a re  no t fa milia r with yo ur c o mp a ny na me , o r 

if the y d o n’ t e ve n kno w yo ur c o mp a ny e xists?  Ho w wo uld  the y find  a  g o o d  p la c e  to  

b uy the ir tile  o r re furb ish the ir b a thro o m?   

Od d s a re  the y wo uld  still use  Go o g le , o nly the y wo uld  typ e  in so me thing  like  

“b a thro o m tile  fo r sa le ”  o r “ lo c a l b a thro o m c o mp a ny” .  

If the y typ e d  in so me thing  like  this yo ur c o mpa ny we b site  wo uld  still a p pe a r 

o n the  se a rc h e ng ine s re sults, b ut mo stly like ly the re  wo uld  b e  d o ze ns o r hund re d s o f 

o the r c o mp a nie s tha t wo uld  a pp e a r first. Yo ur we b site  ma y a pp e a r o n p a g e  25 o f 

Go o g le ’ s se a rc h e ng ine  re sult pa g e s. If yo ur c o mp a ny is liste d  a s numb e r 245 o f a  list 

o f p o te ntia l c ho ic e s, the n no  o ne  is like ly to  find  yo u.  

Stud ie s c le a rly sho w tha t the  va st ma jo rity o f o nline  vie we rs use  ma jo r se a rc h 

e ng ine s suc h a s Goog le . Stud ie s a lso  sho w tha t mo re  tha n 90% o f the se  o nline  

vie we rs will o nly c lic k o n o p tio ns tha t a p pe a r o n the  first se a rc h e ng ine  re sults p a g e  

(SERP).  

Ve ry fe w vie we rs will e ve n lo o k a t p ag e  2 o r p a g e  3, a nd  a lmo st no  o ne  will 

lo o k a t p a g e  5 o r 6. This me a ns tha t unle ss yo ur c o mpa ny we b site  a nd  info rma tio n is 



 

liste d  o n the  first re sults p a g e , a ll o f yo ur o nline  ma rke ting  a nd  we b site  d e ve lo p me nt 

will g o  to  wa ste . 

SEO te c hnique s a re  ho w yo u g e t yo ur sma ll b usine ss’ s we b site  ra nke d  in 

Go o g le ’ s a nd  o the r ma jo r se a rc h e ng ine ’ s top 10 re sults. The se  te c hniq ue s invo lve  

the  use  o f SEO ke ywords a nd  stra te g ic  p la c e me nt o f the se  ke ywo rds in yo ur 

we b site ’ s c o nte nt a nd  links.  

If the se  te c hniq ue s a re  p ro p e rly imple me nte d  yo u will se e  a n inc re ase d 

a mo unt o f tra ffic  visiting  yo ur we b site  a nd  yo u will no tic e  a  hig he r ra nking  in the  

ma jo r SERPs.  

The  hig he r SERP ra nking  you a re  a ble  to  ac hie ve  – the  more  tra ffic  you will 

g e ne rate  to your we bsite . Mo re  we b site  tra ffic  me a ns mo re  pa ying  c usto me rs a nd  

mo re  mo ne y in yo ur po c ke t. 
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